
Regulation 14(b)(B) is hereby amended to read as follows: 
 

(B) All claims must be completed with the individual’s social security 
number(s) and all other items of information requested on the standard form 
prescribed by the agency.  In addition, each claim shall bear the individual’s 
signed certification that the information entered on the form is true, complete and 
correct.  Provided, however, when filing by telephone, Internet, or other electronic 
means a claimant’s assigned “pin number” or electronic signature satisfies the 
requirement for a signature.  The claimant must comply with the telephone, 
Internet, and other electronic filing procedures determined by the Department.  If 
an individual submits an incomplete claim form, the Agency may either require 
the individual to report to the local employment office to complete the claim form, 
or may return the claim form to him by mail or electronic means for completion.  
An individual shall report to, or complete and submit the claim form to, the local 
employment office, as directed, within 10 days following the date the Agency 
mails the notice to report or the incomplete claim form to the individual unless 
good cause for failing to do so is shown by the individual.  An individual may be 
required to present his social security card to verify his social security number. 
 
This amended regulation shall take effect and be in full force on and after July 1, 
2003. 


